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Testimonial Videos Added to SSC Web Site
Social Service Coordinators’ (SSC) Mission and Vision Statements are:

e To ensure every eligible person receives the social program benefits to which she or he
is entitled.

e To improve the quality of life for those beneficiaries on whose behalf we advocate and to
provide a valuable service to our business partners; applying technology and innovation
to revolutionize screening and enrollment processes for social programs.

SSC receives cards and hand written “Thank You” letters regularly. SSC has made an effort to
change the lives and to make a difference for those that we serve. We recently started a
campaign called “Message of Hope.” This campaign was created to assist others by letting them
know that many options are available and that SSC is prepared to find solutions for those who
need some help meeting their monthly financial obligations.

Now available on the SSC website are several “Testimonial” videos of members who have been
assisted by their health plan through SSC. You are able to view the videos by visiting
www.sscincorporated.com and selecting the “Video Testimonials” under the “About Us” option.

Click here for a direct link to the videos

About Social Service Coordinators

SSC is the nation's leading private social service company serving Medicare Advantage plans in
providing education, advocacy, and enrollment assistance to qualifying members. Millions of
Americans are eligible for—but not enrolled into—programs that can improve their quality of life.
However, only a fraction of eligible recipients receive the benefits they are due. These services
play a great role in promoting member loyalty, while increasing retention and satisfaction.
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